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Your independent system partner 
and leading supplier 
of quality products 
for windows, doors and façades
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HISTORY

Foundation of DEFLEX-Dichtsysteme GmbH 
as an independent company1

9
8

6 Emerging from the Schulte-Stemmerk Group, 
a renowned manufacturer of sealing systems 

for industry and construction, 
DEFLEX-Dichtsysteme GmbH 

has specialised in sealing windows and façades 
since its foundation by Ernst Oertgen and Hans Köther.

1989
Relocation to the 
newly constructed 5,000 m² 
company headquarters 
in Duisburg

1994
First certification 
according to DIN EN ISO 9001

1999
Start of series production 
of insect screen systems

2020
Introduction of the 
„Insect protector“ 
sponsorship initiative

2023
B2B webshop
goes live

2024
Expansion of portfolio 
to include 
flood protection

1998
Trade fair debut 
Fensterbau Frontale

2019
Expansion of the company head-
quarters site by approx. 4,000 m²

1990 2000

2009
Relocation to the 
newly constructed 
15,000 m² 
company headquarters 
in Moers

2013
Trade fair debut 
BAU in Munich

2010

2015
Launch of the
Dämmflex Cutting service

2016 
Big family celebration 
to mark our 30th anniversary

2018
First certification according to 
DIN EN ISO 9001:2015

2020

2026
40th 
anniver-
sary
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Living responsibility. 
Strengthening trust. 
 
In a dynamic and complex business world, one 
thing is crucial: trust. It is built through responsi-
ble behaviour – by each and every individual.  
That is exactly what DEFLEX® stands for. 
 
Compliance with the law 
is our foundation 
 
We act in a legally compliant, transparent and 
reliable manner – this applies to every area of our 
company. Our products and services create 
genuine added value for our customers – always 
in accordance with applicable law, our internal 
standards and ethical principles. 
 
Honest. Respectful. Reliable. 
 
Our Code of Conduct sums up what matters at 
DEFLEX®: honesty, mutual respect and responsi-
bility. It provides guidance in everyday life, sets 
out clear guidelines – and helps us make the right 
decision in every situation. 
 
Responsibility begins 
with each individual 
 
DEFLEX® employees bear responsibility – for  
their own actions and for the trust placed in us  
by our customers, partners and colleagues. Our  
management exemplify our values, actively  
promote compliance with our rules – and provide 
guidance. 
 
Strong together:  
For compliance and success 
 
Violations of laws or internal guidelines not only 
endanger individuals, but also the success of the 
company. That is why compliant behaviour is a 
matter of course for all of us. Only together we 
can ensure our long-term success – through 
integrity, fairness and reliability.

CODE
OF CONDUCT

98 %
Recommendation 

by customers

FIGURES
  & FACTS

- Optimisation of existing 
  individual components 
- New developments according to customer 
  specifications and in close cooperation 
- Sampling prior to tool construction 
  using 3D printing 
- Numerous DEFLEX patents & utility models

Delivery service
- Daily goods dispatch/
  24-hour delivery service 
- High stock availability 
- Worldwide express delivery 
- Delivery notification possible 
- Construction site delivery 
- Consolidated delivery by arrangement

Product developments

88 %
Equity ratio

15 years
Average 

employee 
tenure

Over 

5.000
Products for window, 

door and façade 
construction
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24/7 Flexible Ordering 

Individual Access 

Price Overview 

Product Search

CUSTOMER
  FOCUS

Close. Personal. Digital. 
 
With a strong field service team and experienced office-based contacts, we offer 
our customers reliable and transparent product support. 
 
Our international sales team works closely with partners from the window and 
metal construction industries, system houses, manufacturers and distributors – in 
Germany, Europe and worldwide. If necessary, we can be on site quickly – that‘s 
customer proximity in action.

Customised solutions for your construction project 
 
Standard isn‘t enough? We develop tailor-made solutions for your specific cons-
truction situation – even in small series. 
 
Our product management and technical consulting team provides you with perso-
nalised support: from the selection of suitable materials such as EPDM or TPE to 
the individual sealing profile. We use 3D printing to create prototypes quickly and 
flexible – for individual pieces or series production.

B2B WEBSHOP
   WWW.DEFLEX24.DE
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Protect & Clean
Surface protection films (also 
with customer logo), clea-
ners, aids

Drainage & ventilation
for aluminium and plastic 
windows and façades

Accessories
Tools, occupational safety

DÄMMFLEX – 
strong, lightweight, versatile

Dämmflex combines maximum 
compressive strength, 
excellent thermal insulation and 
low weight – perfect for pre-wall 
installation, insulation and light-
weight construction applications.

High-quality 
products for 
manufacture 
and installa-
tion of windows, 
doors and 
façades

DEFLEX® sealing systems - with system. For 40 years. 
 
As an independent system partner, DEFLEX® is one of the leading 
suppliers of accessories for windows, doors and façades. We de-
velop, manufacture and supply tested quality products – perfectly 
tailored to all common plastic and aluminium systems. 
 
For four decades, our brand has stood for first-class 
sealing systems, innovative special solutions and a wide range of 
products for professional use. DEFLEX® means original equipment 
manufacturer quality that professionals in window and 
façade construction trust.

Sealing profiles & 
moulded parts
Support profiles, sealing 
profiles, EPDM cut-to-size 
pieces, moulded parts, 
vulcanised frames

PORTFOLIO

Base & connection profiles
Base profiles, clamping 
profiles, facade connection 
profiles, window sill 
connection profiles, 
insulator profiles

Sealing & bonding
Facade flex/sealing mem-
branes, window flex/foil 
tapes, Kompriband and 
joint sealing tapes,  
adhesives and sealants, 
fixing tapes

Glazing & Clogging
Glass fibre inserts and over-
lays, glass supports, glass 
strip holders, mounting 
fix, glazing blocks, glazing 
timbers, block trowels

Connecting & Fastening
Anchors, mounting bra-
ckets, mounting supports, 
opening restrictors, nails 
and screws, welded corner 
connectors, T-connectors 
and corner connectors

Skirting & covering
Cover strips, hollow cham-
ber profiles, special profi-
les, angle profiles

We seal 
windows, doors 
and façades!
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Protection of  
windows, doors and façades
DEFLEX® protection systems – genuine added value for 
you and your customers. 
 
With DEFLEX® insect screens, you can rely on over 25 
years of experience. We offer customised solutions for all 
installation situations – from tension frames, including spe-
cial shapes, to hinged and swing doors, to pleated systems 
up to 4 metres wide. Please feel free to contact us. 
 
The protection systems are complemented by custom-
made flood protection. The aluminium dam beam system 
offers fast and reliable protection for doors and gates in 
emergency situations.

FLOOD PROTECTION
Aluminium dam beam systems

Insektenschutz
Sonnensichtschutz
Hochwasserschutz

INSECT SCREEN
•  Tension frames 
• Hinged and swing doors 
• Roller blind systems 
• Pleated blind systems 
• Light well covers

SUN PROTECTION
Honeycomb pleated blinds - interior

Protection systems: 
lucrative additional business for you.

PORTFOLIO
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Since 2008 
CO2 neutral location

Use of recycled materials – 
where feasible

Biodegradable 
packaging materials

Conserve resources 
with suitable packaging

If possible, go electric –  
electric cars since 2016

DGNB-listed 
products

Recycling cycle 
for aluminium

Think sustainably. Shape the future. 
 

SUSTAINABILITY

DEFLEX® stands for  
responsible 

action –  
today and for  

the world of tomorrow.

Sustainability is firmly anchored in 
DEFLEX®‘s DNA – economically, 
ecologically and in terms of partnership. 
 
Together with our employees, we develop 
innovative solutions that are not only 
economical, but also create real added 
value for our customers and partners. 
 

Our active sustainability strategy is evident 
in every step we take: from the selection of  
resource-saving materials and suppliers to 
recycling-friendly product designs and 
environmentally conscious manufacturing.  
 
We focus on maximum recycling, 
energy-efficient technologies and actively 
promote biodiversity.
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Future-proof. 
Reliable. 
Product expertise 
‘Made in Germany’.

Certified 
quality

Certified according to 
DIN EN ISO 9001:2015 

since 1994

Initial type 
testing

CE marking according to 
DIN EN 14351-1

DEFLEX® 
Partner system

5-year warranty 
on many products

Ongoing testing 
by independent institutes. 

Continuous process 
improvement & customer 

satisfaction.

CE compliant for 
Europe-wide distribution. 
Compliance with all legal 

requirements and national 
specifications.

5 million € 
reinsurance 
cover. Tested  

functional safety  
for installers.

and the Construction Products Regulation, 
but also our own high quality standards. 
 
Our manufacturing takes place exclusively 
in certified production lines within Europe – 
mostly in Germany. ‘Designed and made in 
Germany’ is not just a promise for us, but a 
reality we live by. 
 

We also take responsibility when 
it comes to product safety and en-
vironmental protection: numerous 
DEFLEX® products are considered 
‘articles’ within the meaning of the 
REACH Regulation. We proactively in-
form our customers if products contain 
ingredients that are on the European 

Tested quality. 
Produced responsibly.

CERTIFICATS
  & EXAMS

At DEFLEX®, tested product quality is our 
top priority. In close cooperation with re-
nowned testing institutes – such as ift Ro-
senheim – we regularly test our products 
for practical suitability, safety and compli-
ance with standards. This means we not 
only meet the requirements of CE marking 

Chemicals Agency‘s (ECHA) current list of 
substances of very high concern. We monitor 
this list regularly. 
 
Transparency included: safety and technical 
data sheets can be found at any time in our 
web shop directly with the respective pro-
duct.



DEFLEX®-Dichtsysteme
Heinrich-Hertz-Str. 18-22 | 47445 Moers
info@deflex.de | www.deflex.de | www.deflex24.de 
 

Visit us 
at www.deflex.de


